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1099 Pro Corporate Suite Case Study: Global Processes

The Situation

Big Four Accounting had long been plagued with the difficulties associated with global operations. Global
operations required Big Four Accounting to coordinate functions across time zones, languages, and systems that
would then need to be synchronized by a central tax management team and system. The central tax management
team soon identified that their major concerns for tax software stemmed from two key functions: global access
and automated processes. Furthermore, any future solution would need to be intuitive, allowing for new users to
move along the learning curve quickly, and would also need to be able to process high volumes of file transfers
quickly and securely.

Company Background

Big Four Accounting is a multinational service firm that offers a plethora of professional services. Since inception,
in the mid-1800’s, Big Four Accounting has grown its empire to include offices in 159 countries, across in 776 cities,
and employment of over 180,000 people. Big Four Accounting is recognized as the leading provider of tax services
worldwide - both in terms of size and scope of its tax practice and reputation. Furthermore, Big Four Accounting is
also acknowledged as the leader in the debate for tax policy reform with tax authorities and governments around
the world. As such, Big Four Accounting’s tax processing obligation has grown to a volume of 100,000 records over
seven form types of: 1099-B, 1099-DIV, 1099-INT, 1099-MISC, 1099-0ID, & 1042-S.

Worldwide Access

Big Four Accounting opted to use 1099 Pro in an externally hosted environment in which users are able to securely
access 1099 Pro Corporate Suite from anywhere in the world. 1099 Pro’s ability to provide SSL-VPN connections
for terminal sessions to the Corporate Suite software and secure HTTPS connections through 1099Pro.NET allowed
for distinction between administrative (terminal) and lower-level (1099Pro.NET web portal) access while also
providing global access required by Big Four Accounting. Secondly, 1099Pro.NET’s web portal accessibility through
a wide variety of browsers such as Internet Explorer, Google Chrome, Mozilla Firefox, and Apple Safari further
supported Big Four Accounting’s global structure as different offices operate with different browsers.

Interestingly, Big Four Accounting realized a second, unexpected, benefit from the Corporate Suite software. The
Corporate Suite software provided for generalized access groups to be pre-configured, with specified access and
security settings, to which new user profiles could simply be added without management have to individually set
up tens of thousands of employees.

Process Automation

The second key feature required by Big Four Accounting was the ability to automate processes. Rather than
coordinate functions across 159 countries, Big Four Accounting preferred to set up standard protocols that would
allow Corporate Suite software functions to run without repeat coordination by the central tax management team.
Corporate Suite’s Scheduler served this purpose exactly. As an example, the Scheduler feature allowed
management to designate specific directories to import files from - directories that are then scanned every five
minutes by Scheduler. This process also insured that Big Four Accounting’s information was continuously up to
date.
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Furthermore, management was able to schedule certain directories, with extremely large files, to only be scanned
and imported during off-business hours. This proved to decrease the server load and increase productivity during
business hours in major offices. As the benefit of this process gained traction, Big Four Accounting began applying
the scheduler timing feature regionally in order to further realize the related benefits. As an additional advantage,
the Scheduler feature allowed management to configure it so that email reports were sent in the case of any
import files that contained errors or warnings.

Most recently, Big Four Accounting has applied the Scheduler feature to other responsibilities, such as report
generation, in order to further decrease manual activity in favor of automation.

Additional Services: Printing, Mailing, & E-Filing

In an effort to further streamline the information reporting function, Big Four Accounting chose to use 1099 Pro’s
Service Bureau for printing, mailing, and e-filing services. This effort served the two key purposes of standardizing
the methodology and format for the printing, mailing, and e-filing processes as well as to provide a uniform job
tracking mechanism (as the Corporate Suite software automatically tracks all printing, mailing, and e-filing jobs
sent through the Service Bureau).

In the case of single print jobs, management opted for Corporate Suite’s 1099Pro.NET web interface to email
encrypted PDF’s to the recipient. Management, no doubt, recognized the cost-savings and time-savings involved
with handling the single jobs immediately and benefitted from quick service levels in tandem with the built-in
security of the encrypted PDF mailer.

Process Specialization

One year from the initial software rollout had passed and Big Four Accounting felt confident that they had
mastered the many value-added features of the software. However, Big Four Accounting felt that there could be
vast internal efficiency improvements if certain new features could be added to accommodate them.

One such feature was to introduce a specific filter for searching through the thousands of filing entities when
selecting just a small number to submit data from. Shortly after, 1099 Pro setup a conference call to discuss the
aspects of the new feature as well as the possible implementation and timeframe. To management’s surprise,
1099 Pro quickly introduced a beta version of the concept and further refined the concept around Big Four
Accounting’s feedback.

Reflection

The overall relationship between Big Four Accounting and 1099 Pro continues to prove beneficial on both ends.
While not every new feature or request is integrated into the software, the central tax management team feels
that their opinion is taken very seriously and have voiced support of 1099 Pro’s Corporate Suite software by
continuously renewing their contract as well as expanding the software into the furthest countries of Big Four
Accounting’s operations.
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Exhibit 1: Managing Scheduled Jobs through Scheduler

File Reports Forms Filing Utilities Help
Browse and Process Scheduled Jobs
From here you can create update and manage new and existing Scheduler jobs
Manage Scheduled Jobs
Use the options below to add, change, delete and view = = = S
Scheduled Jobs Year: [2012 7| Process Type:[snow anv] Status: [enabled onty v | Outcome: [Snow ar ]
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ink e Farms 1099 Fro Daily Totals Report by UserD test WA Completed | Report 912812012 12:41 9282012 12:41
Form Totals Reports. 1099 Pro Daily Totals Report by UseriD test [ Completed | Report 90282012 12:38 9282012 12:38
1 FOF Forms & nfo 1099 Pro Daily Totals Report by UseriD test [ Completed | Report 90282012 1231 9/28/2012 12:31
COPY of: 1088 Pro Daiy Totals Report by UseriD te 2012 Enabled | Report 90282012 1312
COPY of. David Test year reporting 2012 Enabled | Report 61042012 15145
e — david daily 2012 Enabled | Report 4262012 13:26
< David export 1099R test 2012 Enabled | Export 510112012 830
= David Test year reporting 2012 Enabled | Report 61042012 15145
Fin on Paper JPTEST 2012 Enabied | Report 172772012 1535
IE) Electronic Filing Reprint Test 012 Enabied | Form Reprint 3052013 854
@ Correcting Filed Forms 2012 Enabled | Import 121182012 1117
testray 2012 Enabled | Export 80772013 17:45
Test Reprint 012 Enabled | Form Reprint 310612013 14:47
ervice Bureau
(P Printing & Maiing
I8 Fiing with the RS
[} Buk TN Matching via SB
@ Wore nformation
General Options
B Fiers List
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BY import Forms .
W7 export Forms. =
= [ 200 | A& Cronge| == elete | (39 Copy (8 Browss Reports
TIN Management
[User: Jon [Wednesdap, April 2, 2014 212PM

Exhibit 2: Filing 1042-S by Paper from 1099Pro.NET

& https://aspbeta.1099pro.com/Frame/Frame.aspx?lsLoggedin=True
Current Filer: JON . i
D on Form 1042-8: Enter, Update and View signed in as Jon
EERE This is where you can create new 1042-5 Forms or update existing Forms
Seiect e, Search Recipient Til * Preset Query: | Custom Query: Colimniiiows
TaxYear: |ERE) M Al Records™ v Al Records ™ *Default View* v
raxForm:  RTEEED v |_) 5earch anywhere in Recipient TIN 7 x]
Forms and Printing
|Recipient TIN |Name! Company Cateaory |Date Created|Date Last Edit Date Printed |Date Corrscted|Has Form Notes|
(34 Browse, Enter & Edit
1000 ACKLIN ACH 040 31112014
@ Form Lookup
S =[123-22-1002 LLLIAN [Pending  [W/AWA Canada Sample  |3/11/2014
*J Recipient Lookup AR
123-22-1051 [FOX tPending  |NAWA lac#581  [Ho  |No [Wales TEST [Sample  |311/2014 Ho
5y Track Form Print Jobs E
|455-21-7885 | TRUDEAU SAMUEL |Pending  [WAWA  [AB |AC#005 [Yes |No Canada TEST [Sample  |3/11/2014 o
Reports 555-12-1244 [GAUTHEER DENIS  [Pending  |Orig\Pending [CA |AC#S72  [No  [No TEST [Sample  |3/11/2014 Ho
555-221234 Tuna Charie  |Pending  |Orig\Pending [CA |AC#008  [No  [No TEST [Sample  |3/11/2014 o
General Options (689-44-1280 |Smith Junichiro [Pending  |N/AWN/A lac#038  [No  [No England TEST [Sample (31172014 Ho
=[689-55-1281 |Shiokawa Junichiro [Pending  |N/AW/A lac#002 [No  |No [apan TEST [Sample  |3/11/2014 Ho
TIN Management =[77-744123¢ |Royal Bank of Canada Pending  [WAW/A  |aC [AC#456 [ves  [No Canada TEST [Sample (31172014 Ho
777574124 |Royal Bank of Canada Fending  [WAWA  |aC [AC#456 [ves  [No Canada TEST [Sample  |3/11/2014 o
(340548221 | ACHE KEY SERVICE *SB Fiing | Orig\Pending |CO Ho  [No TEST 31172014 (31172014 Ho
[82-1122657 |CAMPBELL ENTERPRISES [*Pending  |[N/AW/A AC#025  [No N0 Phippines | TEST |Sample  (3/11/2014 o
ety AT |88-1234567 |Bank of Toyko Pending | NAWA lac#002  [Ho  |No |Japan TEST [Sample  |3/11/2014 Ho
Total Records: 13 of 1 [
Quick-Print ‘ | Group Actions ‘ | Print State Form | Add | ‘ Change ‘ | Delete. |
File By Paper Export Results
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Exhibit 3: Browse the Filers File During Service Bureau Filing Wizard

Browse the Filers File

Select (Tag) the Filers to Use In This Process: Upload File Generation
Uze the tag buttons or your mouse to select as many Filers as you need, then press the Proceed button to continue

Current View: |B1,r Payer Code (PTIN}

Tag view Mode: (@) Show Al

=

() Tagged () Untagged

Search PCode: |

Total Tagged®

*If using a guery, all
of the tagged Filers
may not be visible.

0

Current Query: IAII Records

K‘Jﬁl*tl-
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[] Limit to the highlighted TIN

Tag | Payer Code
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Location

Name
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Address Line 1 ~
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